
Helping organizations worldwide align 
shareholder value with social progress 
and environmental stewardship. 

CREATING VALUE WHERE BUSINESS MEETS COMMUNITY.

DO MORE. 
BE MORE. 
ACHIEVE MORE.B
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Helping organizations learn to create value for shareholders, 
the public and environment through strategically designed and 
executed Corporate Social Responsibility is what we do.  

We help you integrate business and social value with  
environmental stewardship to create value, impact, and  
competitive advantage. 



“...beneficial, enlightening, 
and well organized...”

Tamim Al-Matouk
Saudi Aramco, Saudi Arabia

For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

ABOUT THE CSR TRAINING INSTITUTE 
The CSR Training Institute is a purpose-driven organization with a 
mission to align shareholder and social value creation in the space 
where business meets society. 

We show organizations how CSR and the SDGs can create a 
competitive advantages that drive success. Through strategic  
consulting as well as high-touch training and workshops we help 
clients develop strategies and solutions that promote social and 
environmental impacts. 

As advocates for the United Nations’ 17 Sustainable Develop-
ment Goals (SDGs) our work with government, not-for-profit, 
and private sector clients shows organizations how position CSR 
programs as a value driver for all. Our approach is strategic and 
rooted in creating and aligning shareholder value, social value, 
and environmental stewardship. We do this by:

• Bringing people together to learn from one another;

• Sharing our extensive knowledge and experience through the 
production of free resource materials online; 

• Developing and delivering training programs, events, lectures, 
briefings, and keynote presentations that motivate, inspire, 
and transform people and organizations; 

• Providing strategic advisory services to help businesses,  
governments, individuals, and organizations of all types  
embrace strategies that create synergistic alignment  
between business value, social value, and environmental 
stewardship; and

• Offering pro bono services to those who are not financially 
able, so they can develop and implement programs and make 
long-term, value, and sustainability impacts.

mailto:info@CSRTrainingInstitute.com  
http://www.CSRTrainingInstitute.com


“We need your work in  
this world more than ever.”

Kent Burge
Green City Universal, Indonesia

MAKE CHANGE WORK FOR YOU

The world is changing, rapidly. Businesses and organizations of all 
types are expected to create social value and be effective envi-
ronmental stewards while creating shareholder value at the same 
time. 

The United Nations 17 Sustainable Development Goals (SDGs) 
have quickly emerged as the primary global framework for  
development, supported by every country in the world and 
wholeheartedly embraced by progressive governments, indus-
tries, organizations, and businesses everywhere. 

Social Responsibility, Sustainability, Sustainable Development 
Goals (SDGs), and reputational capital have become critical  
success factors for businesses and organizations of all types. 
Stakeholders and investors expect social and environmental  
performance are increasingly punishing those who don’t deliver. 

The CSR Training Institute works hand-in-hand with clients to  
develop ground-breaking initiatives and turn challenges into 
unique opportunities. We believe that for sustainable change to 
occur at any scale, self-interest must be present and aligned with 
social value and environmental stewardship.

With extensive experience working with the SDGs and decades 
of successful global CSR and sustainability experience, the 
CSR Training Institute is uniquely positioned to help our clients  
understand and adapt to these changes. 

Our clients learn to turn challenges into unique opportunities and 
create the competitive advantages that drive success and align 
business value, social value, and environmental stewardship. 



“The program awakened and  
sharpened my consciousness in shared 

value creation as a necessity for business 
sustainability – highly recommend it.”

Emmanuel Baidoo
AngloGold Ashanti, South Africa

For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

OUR PROGRAMS 
The CSR Training Institute offers a wide variety of programs and 
services designed to help clients grow, succeed, and create long-
term value in their organizations. With training centers in Ghana, 
Dubai, and Vancouver we are global in reach and perspective.  

Our clients are also invited to access free our online resources:

Executive and Board Briefings 
Fast-paced, impactful, high-level briefings will bring your  
leadership team up-to-speed in a way that will give them insight, 
awareness, and knowledge, along with the tools needed to drive 
action, results, and create a greater impact. 

By focusing on Social Responsibility, Sustainability, the SDGs, 
and other key issues, your Board and Executives will develop a  
practical and strategic understanding of emerging issues, and 
global best practices to more effectively create competitive  
advantage and organizational value. 

These customized sessions typically range from two hours to a 
full day session and create understanding, build awareness, and 
facilitate effective strategic action.

mailto:info@CSRTrainingInstitute.com  
http://www.CSRTrainingInstitute.com
http://bit.ly/Strategic-CSR
http://www.csrtraininginstitute.com/insight-analysis/all
http://bit.ly/CSR-LinkedIn
https://twitter.com/ZINGmore
http://bit.ly/Wayne-SlideShare
http://bit.ly/CSR-on-FB


“Provides a paradigm shift in 
thinking about CSR, SDGs, 

and value creation.” 

James German
Golden Star Resources, Ghana

Staff and Team Training 
Well-informed, highly motivated, and well-engaged teams are 
critical to the success of any organization, especially in rapidly 
evolving areas, like sustainability and social responsibility. 

Our custom training programs for organizational teams are built 
to develop team spirit and camaraderie as well as help reposition 
your organization to take advantage of CSR programs as a value 
driver based on your unique needs, opportunities and challenges. 

These sessions focus on equipping teams with the knowledge, 
tools, and processes to enable them to ask smarter questions, 
find answers and deliver innovative solutions. Teams emerge from 
this program as more strategic, effective, cohesive, and impactful 
within their organizations. 

Social Responsibility and Sustainability SWOT
A strong SWOT framework (strengths, weaknesses, opportu-
nities, and threats) prompts managers to see opportunity and 
competitive advantage and consider anything that might impact 
the success of a project or organization. 

Failure to consider any key area leads to poor business decisions 
and reduces the effectiveness of your programs. By building  
strategies that focus on Social Responsibility and Sustainability,  
you will engage leadership, and staff, as well as get them up-to-
speed on issues and trends from a local and global perspective. 

Using this information we then work with organizations to  
prioritize strategic business value propositions, identify challenges  
and opportunities, and develop practical and executable action 
plans to help you be more strategic, more effective, and more 
impactful so your organization can survive and thrive.



“Provides a paradigm shift in 
thinking about CSR, SDGs, 

and value creation.” 

James German
Golden Star Resources, Ghana

A diverse group, effective presenters, 
warm welcome, friendly people, 
greatnetworking opportunities, 

and informative group discussions.”

Sophia Munoz
Core Value Concepts, Canada

For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

Integrating SDGs into Your Strategy 
The 17 Sustainable Development Goals that were passed  
unanimously by the United Nations have become the de-facto 
development framework for countries and progressive orga-
nizations worldwide. Integrating the SDGs into your business  
strategy helps organizations develop a competitive advantage 
as they realize a greater impact, and increase shareholder value 
while promoting social value and environmental stewardship. 

In this session, we help our clients realize how the work they are 
already doing supports the SDGs through ongoing operations 
and projects while also showing them how to increase the value 
of their efforts. 

Sustainability Reporting and Communications 
Sustainability reporting and communications are critical in  
today’s business environment and are increasingly expected by 
regulators, employees, governments, stakeholders, investors, 
and financiers. Businesses across the globe are embracing GRI 
reporting, strategic communications, and SDGs to drive greater 
business value, social impact, and environmental stewardship as 
a means to deliver an immediate impact and create a long-term 
competitive advantage, and higher business value. 

In many situations, there are opportunities to leverage greater 
value from your existing efforts. The focus of this session is to 
help organizations understand their  unique value propositions 
and answer questions like: 

• Are you ready to begin reporting? How do you get started? 
• Is your existing reporting adequate? 
• With whom should you communicate and how? 
• What trends should you be aware of that are on the horizon?

mailto:info@CSRTrainingInstitute.com  
http://www.CSRTrainingInstitute.com


“Informative, engaging, and  
interactive. Makes for a great  

learning environment.”

Michael Israel
Abu Dhabi Music and Arts

United Arab Emirates

Is GRI Reporting Right for My Organization 
Meeting GRI reporting standards helps many organizations 
operate more efficiently while also improving understanding 
and relationships with investors, regulators, customers, and  
stakeholders. 

GRI Reporting is the most accepted global framework for  
sustainability reporting helping organizations better understand 
the impact and the real value of their CSR programs. 

The focus in these sessions is to help leaders understand the 
benefits of GRI Reporting and, based on various criteria,  
determine if it is right for their organization. 

Whether you have a strategy in place or not, attendees leave this 
session with a better understanding of their operation ’s unique 
value proposition, and how they can further develop it to create a 
sustainable competitive advantage, and ensure most value from 
any investment of time and money. 

Sustainability Partnership Strategy and Analysis 
Sustainability and Social Responsibility lend themselves to  
productive, engaging, and mutually beneficial partnerships 
that produce business value, social impact, and environmental  
stewardship. However, many partnerships either never fully  
develop, end in frustration or don’t realize their full potential in 
creating organizational, and social value. 

We help organizations assess, negotiate, implement, manage, 
rescue, and, when necessary, terminate partnerships. With more 
than two decades of experience in this area, the goal is to help  
clients create value for themselves and their partners--so they 
can better make a positive impact in the world and realize a  
better return for their investments. 



A pragmatic blend of theory 
and practice, very applicable to 

helping organizations meet 
real-world challenges.”

Frank McShane
Talisman Energy, Canada

For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

Executive Coaching and Support 
Sustainability leadership can be fun, rewarding, exciting, and  
productive; creating organizational value and career growth. 

However leaders need experienced support, guidance, and  
mentorship to help them apply their experience and insights to 
lead and drive Sustainability and Social Responsibility within their 
organization. 

This program provides executives with a forum to ask questions,  
share ideas, strategically assess opportunities, and evaluate  
strategies. Through decades of experience in sustainability,  
teaching, and coaching we show clients how to facilitate profes-
sional growth, create an impact, drive results, and achieve career 
and organizational performance highs. 

Sustainability Policy Strategy and Implementation 
Sustainability and social responsibility have far-reaching effects; 
creating organizational value, societal impact, internal cohesion, 
customer engagement, and enhancing stakeholder relationships. 
It can also waste money, sidetrack initiatives, create internal  
discord, and distract an organization. 

Sustainability success doesn’t happen by accident. It needs 
the leadership and the support of effective policy, strategy, and  
implementation. 

These sessions help create a framework for a Social Responsi-
bility and Sustainability strategy that integrates policy, strategy, 
implementation, management and impact measurement to drive 
organizational, and career results, while producing more value 
and turning that value into a competitive advantage.

mailto:info@CSRTrainingInstitute.com  
http://www.CSRTrainingInstitute.com


A brilliant program!  I learned 
so much and feel energized and ready  

to take on my new responsibilities!  
I highly recommend it.”

Senga Chitoshi
Mopani Copper Mines Plc, Zambia

Impact Measurement and Management 
Creating more value, with fewer resources is the key to  
organizational and career success in all areas of business,  
including sustainability and CSR. 

Impact measurement and management are critical for  
organizations and leaders who want to succeed in today’s fast-
paced climate. Most organizations have well-developed systems 
and processes for measuring business performance and im-
pact but often lag on measuring social impact and its relation to  
business value. 

This program works with executives, leaders, and managers to 
create more effective management structures that are better 
at managing, the budgets, and financing of programs that drive 
value, and measurable impact of sustainability investments and 
activities. 

What can we do to support your success?
Customized, in-house programs are available upon request, so if 
your organization has needs not covered in the previous pages, 
we’d love to learn more and help tailor a program to your needs.

We deliver a variety of customized consulting assignments, 
training programs, and value-focused solutions to organizations 
worldwide. Additionally, we can facilitate sessions at corporate 
retreats, develop customized lectures, and keynote addresses. 

Contact us to discuss how we can help you and your business 
grow– you’ll be glad you did.



A brilliant program!  I learned 
so much and feel energized and ready  

to take on my new responsibilities!  
I highly recommend it.”

Senga Chitoshi
Mopani Copper Mines Plc, Zambia

“Transformed my way of 
thinking with regards to CSR.” 

Michael Senayah
Ministry of Trade and Industry, Ghana

For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

THE CERTIFIED MASTER CLASS SERIES
The Managing CSR for #ValueCreation Certified Master Class 
series provides participants with intensive and engaging learning  
experiences across critical CSR and Sustainability areas.  
Participants focus developing practical, value-creation strategies 
and leave with tools and frameworks that can immediately be 
used to drive business value and career success. These classes 
are packaged into three groups of programs that are presented  
in the same week. 

Package 1: 
• CSR Economics
• CSR Impact Measurement 

Package 2:
• Integrating the SDG’s into Business Strategy 
• Sustainability Reporting and Communication 

Package 3:
• Sustainability and SDG Partnerships 

How to develop, structure and maintain them

New programs are under development. Register for updates here.

Who Should Participate? 
The programs were designed, and are most beneficial for, execu-
tives, board members, and change-makers who are responsible for 
strategy, operations, stakeholder, and community engagement.  
Workshops attract participants from around the world, represent 
a variety of industries, and are most suitable for those coming 
from the private sector, governments, international organizations, 
not-for-profits, and NGOs. Diversity Rocks!

mailto:info@CSRTrainingInstitute.com  
http://www.CSRTrainingInstitute.com
http://bit.ly/CSR-Signup


WHAT OTHERS ARE SAYING ABOUT US

“Just fabulous! Every word resonated with me and even helped me to pinpoint some 
bloopers in my own organization’s CSR communication.”

Ramraj Pai
CRISIL Foundation, India

“Outstanding, engaging and thought provoking. You leave with a strategic mindset, 
and excited to move plans into action… promoting efficient and effective business 
practices, and producing results for shareholders and society.”

Angela Christine Martin
King Faisal Specialist Hospital, Saudi Arabia

“Thoughtful, stimulating, innovative, and insightful… state of the art!  The network 
of participants from the public, private, and civil society sectors was incredible, some 
of the leading experts in the field.”
  
Dr. Kojo Busia
United Nations Economic Commission for Africa, Ethiopia

“The instructors managed to convey, in a succinct manner, the variety of practical 
 problems likely to be faced by stakeholders in discharging their CSR obligations in 
the African business settings. Unquestionably, this course is excellent for both the 
neophytes and the veterans of the CSR World.” 

Francis Daniels
Anibok Investments, South Africa

“Created a context for CSR best practices, not as Utopian but as adoptable and suit-
able.” 

Ben Aryee
Ghana Minerals Commission, Ghana



For more information, contact us at info@csrtraininginstitute.com 
or visit our website at www.csrtraininginstitute.com.

“A high-value, high-quality, professional session. It was perfectly organized and 
 structured. I went from zero knowledge to understanding it sufficiently enough to be 
able to explain the concept to my peers.”

Alison Minaker
Business and Development Consultant, Canada

“Useful, not only for CSR but for development projects in general. Too often design-
ers worry about the external stakeholders, regarding the internal ones as part of the 
problem. If internal stakeholders can be engaged, chances of both success and 
sustainability are increased.”

Linn Hammergren
Development Professional, USA

OVERALL 
SATISFACTION RATING

Excellent (60%)

Very Good (36%)

Fairly Good (4%)

CSR Training Institute programs have “over the top” positive 
ratings from participants from around the world.

78% RATED OUR PROGRAMS THE BEST 
EVER OR ONE OF THE TOP 3 EVER!

Tops (49%)

Best Ever (29%)

Better Than Most (22%)

mailto:info@CSRTrainingInstitute.com  
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“Professor Dunn brings a practical 
 and realistic approach, blending 

theory and practice to develop pragmatic 
standpoints that address real-world 

challenges and opportunities.”

Dr. Ellis Armstrong
Former CFO, BP Exploration

WAYNE DUNN, CSR TRAINING INSITUTE
Wayne Dunn is President of the CSR 
Training Institute and a former Professor 
of Practice in CSR at McGill University. 
He is a Stanford University Sloan Fellow  
with an M.Sc. in Management from  
Stanford Business School. 

Mr. Dunn is a Founding Member of the 
Global Advisory Board for the SDG  
Foundation and of the EU Africa  
Chamber of Commerce. He also chaired the inaugural EU Africa  
CSR Awards and Ta’atheer 2016, the MENA CSR, and Social  
Impact Summit. 

He has decades of global CSR and sustainability project  
experience having designed and implemented successful and 
award-winning programs worldwide, covering a range of industry 
sectors, including governments, international organizations, and 
civil society. 

He has authored many well-received works on CSR and  
Sustainability, as well as the Strategic CSR/SDG Video Channel:  
http://bit.ly/Strategic-CSR, a free source of learning for  
practitioners worldwide. 

Wayne lives on Vancouver Island in Canada and has worked  
extensively throughout the Middle East, Africa, and the Americas 
over the past two decades.

http://bit.ly/Strategic-CSR


“Professor Dunn brings a practical 
 and realistic approach, blending 

theory and practice to develop pragmatic 
standpoints that address real-world 

challenges and opportunities.”

Dr. Ellis Armstrong
Former CFO, BP Exploration

Sustainability and SDGs are a challenge, a risk, and an  
opportunity for businesses and organizations of all types. Those 
who embrace and learn how to use them are more successful at 
inspiring change, engagement, and the impact that is reflected 
in better outcomes for business and society. 

By using the SDGs and sustainability, you’ll do more, achieve 
more, and be more.



CREATING VALUE WHERE BUSINESS MEETS COMMUNITY.

Contact us at:
+1.250.743.7619

info@csrtraininginstitute.com
www.csrtraininginstitute.com
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